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FINANCIAL REALITY SESSION        IN BLUE, NOTES FROM COACH  

(please note, this is an old form before graphics were changed)   

 
TODAY’s DATE: 

WHEN-Score™ Pre work   Questionnaire and Data Sheet.    
COACH PREWORK SHEET   FACT FINDING – FINDING WHERE YOUR CLIENT STANDS 

FINDING URSLA (Unbiased Retirement Sustainability Age) 
The Certified Financial Coach’s starting point  

 
Last Name(s) OR CODE FOR CLIENT(s)   ________________________________________ 

                       First Name ________________________    First Name ________________ 

                  Address  

  City    State/Province    Zip  

  Phone     Email 

Major Question from client:  __I just want to be sure that I can retire the way I want,  My parents are 

giving me $250,000 when I retire as long as I can show them I will not have to go back to work and I have 

it all planned out.   

MAJOR CONCERN CLIENT: 

That I am wrong in my belief I can do it. I DON’T WANT TO WORK ANY LONGER THAN NECESSARY    

 

Information you want to know to easily enter TAB 1 WHEN-Score Questions  
Use Column 1 for numbers, Column 2 gives an explanation or what is covered, Column 3 is for  client notes 

Current 
age(s) 
 
I will be 46 
on August 
2nd 

Determine who will be included in your analysis and the current ages  
If two people.  It is best if the youngest person is individual 1  

 

Interesting that 
Maria is really 45 
but already calling 
herself 46 ς what 
is her rush?  

Age 
wishing to 
retire 
 In 5 years 
 
Proposed 
spending  
per month 
 
 

Age(s)  wanting  to retire  - youngest person should be used as primary 

 
Proposed spending in retirement  (Per month after taxes)  in today’s dollars 

 
(don’t forget to include your current mortgage even if you plan to pay it off – 
computer does that for you in an accurate fashion) 

Maria said she did 
her budget and 
she needs 4500 a 
month  
 
After taxes in 
ǘƻŘŀȅΩǎ ŘƻƭƭŀǊǎ  

This is not her real name but info is based on client with her permission  

   26XXX NW Lake Shore    

Maria      Vargas 

BuffaloGrove IL   60084   

333-333-1234 Maria3456@Maria.com 

1-12-07 



2 
 

Soc security 
 At 68 2256 
 
Yes/no 
pension 
 
 
Age 
starting 
 
 
Inflation 
protection  
 
  

Social Security (you can look it by clicking on the blue link or enter  the current 
estimate sent to you by the SS administration) 

    
Answer all questions for both people if more than one person included 
 
 

 
Pension?  When will it start? 
How much is it and is it inflation protection? 

At 68 she is 
eligible for 2256 a 
month because of 
her earning 
history.  
 
No pension 

 
 

 
Questions:   As a coach, what are you starting to notice?  What are you asking 
yourself and what will you want to go back and ask from this fact finding?    
What words did the person repeatedly use to describe the situation, how did 
they hold their body when answering the questions?  If on the phone, what 
tone where they using?   If on the phone, what body position where they in?  
What room did they call you from? 
 
 
 
 
 
What stories did they want to tell you,    What are you starting to be curious 
about?   What did they not know or say that you saw as obvious.    What 
templates do you need to bring to the meeting to help clarify this?      
 
Hmmm, I wonder how she came up with that number for retirement.   Maybe 
used the template I sent her  - probably not.    
 
Very impatient.  She wants to move quickly ς rushing through life so she can 
retire? 
 
Glad most of my clients are not like this ς pretty impressed with herself  -- OK, 
get out of that judgment ς back to her.   
 
 
 
 
 
 
 
 
 

 
She is very bottom 
line.   Will be 
interesting to hear 
more about her 
background,   
what does she do? 
where exactly 
does she work? 
she doesn’t sound 
happy -- nervous, 
Said she hates the 
work but is willing 
to stick it out – she 
wants to retire 
badly.   Said she 
doesn’t have a life, 
travels,  Wonder 
how her health is, 
is she stressed, is 
she happy, is she 
interested in 
hobbies,  what will 
she do when she 
retires, does she 
like travel?  
Sounds like she is 
very influenced by 
her parents.  Only 
child?  What do 
her parents do to 
have 250K to give 
her?   



3 
 

 
 
 
 
As a coach, how are you showing up?   What stories were going on in your head?  
When did you lose focus?   What excited you, what bored you?  How were you 
holding your body during the session?  
 
 
 
 
 
 
 
 If on the phone, how did you hold your body?  Position?  Tone of voice.   What 
are you starting to be curious about regarding your own reaction? 

 
 
 

Is she triggering me?   Yea a bit.   OK, Stop and  
smile  -- what exactly am I curious about?      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OK, what baggage 
am I coming at this 
with?  Feeling a bit 
like she was she a 
Spoiled brat as a 
child?   Really 
impressed with 
herself   -- working 
all the time.   Does 
she slow down?  
Does she want to? 
-- Maybe she just 
loves to work?   
 
She sounded like 
she was sitting 
there ready with 
the answers to the 
questions and 
didn’t want my 
questioning.  Why 
is that?  She asked 
to do this with me.   
Just get it over 
with.    Is this the 
right time of the 
day for her to be 
doing this?   What 
is the real reason 
she is seeing me 
vs. her financial 
advisor?   Is she 
only telling me she 
has an advisor and 
really doesn’t 
listen?  If so, why.    
 

How about any 
friends or 
relationships?  
What will she do if 
her parents are 
not around?   
Maybe RELAX?   

 Information you want to know to easily enter TAB 2 of WHEN-Score    
Column 1 for numbers, Column 2 is explanation, Column 3 client notes 

 

Monthly 
before 
taxes 
 
 

Answer for each person about income and savings for retirement 
Monthly income before taxes   (do not include your investment returns – they 
will calculate automatically ) 
 
Enter your saving for retirement each month from your income  

8000 before taxes 
 
1000 per month in 
401K  
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Savings per 
month 
 
 

 
 

She sounded like 
she didn’t like 
answering these 
questions  -- very 
bottom line 
oriented   

This will 
Break down  
your info  
By  
Regular and 
Tax 
deferred 
(your 401K, 
IRA etc) 
savings 
 
 
USE THIS 
BREAK 
DOWN  
 
Regular 
Savings 
Cash: 
25000 
Bonds: 
 
Stocks: 
 
Tax Def 
Savings 
Cash: 
1000 
Bonds: 
14544 
 
Stocks: 
467980 

You will answer your information on Screen 2 of the WHEN-Score in the drop 
down menu in gray. Include information from Retirement statements and other 
investments for all people included in this analysis. 

 
 BEST TO USE THE SAVINGS CALCULATOR thru drop down menu below 
                     Table 1: break down into these categories 

 
When you use fill out your information in this drop down box, it will calculate all 
the numbers and move the information over to the Regular Savings and 
Retirement Accounts section automatically.   When you get ready to fill it out, fill 
out the top 6 boxes (circled here in red) ONLY and all else will calculate  (combine 
all savings if more than one person in this analysis) 
 

 Kind of irritated 
with me about 
asking about her 
401K.    She said 
she is a 
sophisticated 
investor?   What 
does that mean to 
her?   If she is 
sophisticated why 
is so heavily in 
equities – stocks 
or stock mutual 
funds  
Is she really 
sophisticated?  
Pretty glib about it 
all.  Almost 
boastful  
Glad this program 
breaks things 
down in simple 
ways so I don’t go 
into each 
investment and 
analyze it.   
 
Regular Savings  
Money market  -- 
emergency fund of 
25000  
 
Nothing else 
outside of 
retirement 
savings.  
    

 Information you want to know to easily enter TAB 2 of WHEN-Score    
Column 1 for numbers, Column 2 is explanation, Column 3 client notes 

 

Worth of 
home  

Home worth check out www.zillow.com with your zip code and address if 
necessary 
 

Let’s see, she is 
calling me from 
the Chicago area.   
 

http://www.zillow.com/
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 How she has this 
nice size home at 
this young age.  
(my opinion again)  
OK, let’s see the 
big mortgage? 
 
425000 current 
value per her  

 
Leave 
checked for 
YES unless 
you don’t 
want to 
consider 
risk 

 
You will want to consider the impact of long term care so leave this checked yes. 
This DOES NOT mean you are stating you have long term care insurance; you will 
enter that information in the next set of questions.   Instead by leaving the box 
checked yes, your analysis will include an analysis of your risk of having the need 
for long term care and how it may impact the longevity of your financial 
resources.  If you have questions, ask your financial coach or a financial advisor 
for information you may want to consider regarding long term care and its 
impact on your URSLA analysis   

 
  

Already is 
knowledgeable 
about long term 
care?   What 
happened or how 
did she learn so 
young?   
How old are her 
parents?   How 
about when they 
had her? 

Enter your 
info here 
 
Annual 
premium 
 
1500 
 
Daily 
benefit amt 
 
150 
 
Yrs paying 
premium 
99 
 
 
Annual 
benefit 
increase % 
5% 

If you have long term care insurance enter the information for EACH individual in 
the analysis  
 
This will show the impact of how many more years your financial resources may 
last by having long term care policies in force.   
 
Enter info for each person in the analysis 
 

 
 
 
 
 
 
 

END OF TAB 2 – GO TO THE NEXT PAGE 
 

 
 
 

She already took 
care of it.   She 
didn’t have the 
exact number,  
Her premium can’t 
be that round of a 
number.   Unlike 
the investments so 
she didn’t look it 
up.    
Surprising since 
she is really on top 
of it –very 
accurate with 
some things but 
not others    WHY    
 
Again, young to be 
into this  -- what 
experience 
happened for this 
to become a 
priority? 
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 Information you want to know to easily enter TAB 3 of WHEN-Score 
Column 1 for numbers, Column 2 is explanation, Column 3 client notes 

 

Amt owed 
 
 
Amount 
originally 
owed 
 
 
Interest 
rate 
 
 

Start Tab 3 by entering mortgage information….    
How much do you owe in mortgages on your primary home 
(if you have a 2nd mortgage, it will be entered in another location)   
What is the amt you took out and what is the interest rate? 

 
All else is calculated based on a 30 year mortgage and it will automatically reduce 
your retirement needs upon final payment 

Started with 
250,000 and now 
owes 165000    
This is another 
rounded off 
number     6.5%   
 
How accurate is 
this?   Would be 
good to have more 
precise info but for 
first round, it is OK 

Enter here 
or use 
separate 
template 

Debt is entered next 
But when you enter it, do not enter here, use the drop down  

 
You will click on the arrow to show a drop down menu – it is important to enter 
the information on all debt – enter the type of debt, rate, balance, amount you 
typically pay, and credit limit.  There is no limit to the number of debts that can 
be entered  (but best to lump together with template)  

 
You may wish to make a list with this information on a separate piece of paper 
and be ready to easily enter this information into the WHEN-Score program 
 

Pays everything 
off monthly.  Says 
she doesn’t have 
any spending 
needs her business 
takes care of it.   
Engineer -- OK, 
good to know -- 
but not detailed 
with some things – 
very focused on 
the investment 
stuff – and precise 
in stock numbers -
- not talking about 
the house as if it is 
important.    She 
really is goal 
oriented -- what is 
driving her?    
 
NO DEBT   
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Information you want to know to easily enter TAB 3 of WHEN-Score 
Column 1 for numbers, Column 2 is explanation, Column 3 client notes 

Which 
scenario (if  
any) do you 
wish to 
consider 

Reverse mortgage questions and reactions – 
In this section, you will have four choices – you will use the drop down menu to 
determine which is appropriate for you.  
 

 
 

REVERSE 
MORTGAGE – she 
did not want any 
discussion about 
this. 

You will 
have the 
opportunity 
to see 
various 
options.  
Use 
youngest 
person’s 
age and / 
or age to 
analyze 
 

By clicking on the down arrow, you will be given 4 choices.  Clicking on 
immediately will bring up a Reverse Mortgage Calculator.   Before you start 
working with the WHEN-Score tool, you will want to ask yourself if you are 
interested in viewing a scenario using a reverse mortgage and what time frame 
you might consider using a Reverse mortgage if it makes sense.      
 

 

 

  
The next section of tab 3 allows you to think about what life will look like once 
you retire.    Each question would require you to think regarding cash flow in or 
cash flow out.   
 

 

  
This helps you determine what you want to do with non-recurring and/or fixed 
period items.   
 
 

 
 
 
 
 
 

Said she went 
through the list 
and came up with 
the info on the 
next page.   
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Here are questions you want to have answers for….. 
Cash Flow In:  

 
 

 
 
Asked plans for additional person in life?    “hey I am not working like this so I can 
split it with anyone – he would have to have his act together – pre-nup” 
When my parents go, they will leave more.   

GIFT (not 
inheritance in 5 
years if she can 

show parents she 
can make it – as 

reward for staying 
with job for 5 

more years.  250K 
YES, but not 

inheritance – gift  
(YES PARENTS 
KNOW WHAT 

THEY ARE DOING – 
doing lifetime gift)  

talked with tax 
accountant on 

how to file for it 
ONE YEAR. 

 
Start part time job 

in 10 years – 
wants time to just 

“veg” 
25K a year today’s 

dollars with job. 
Downsize home in 
10 years take 200K 
out in today’s 

dollars.  

  
Regarding Cash Flow OUT 
 

 
 
 
Here are the questions you want to have answered before filling out the WHEN-
Score  
 

 
Everything will be 
covered by the 
4500 a month.    
 
She loves her car -
- currently 40K for 
new one.    She lit 
up when speaking 
about it.  Loves to 
talk about cars – 
her engineering 
background really 
came out here.  
Worked to help 
build racing car in 
college ς liked the 
speed and the 
ability to take it 
apart and 
understand it.  
Wants to make 
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Once you have these all answered, entering your information into the WHEN-
Score to find your URSLA will be easy.    

sure she has 
money for nice, 
sleek and well 
equipped cars 
throughout her 
life.   She lit up  
when talking 
about this.    First 
time she sat back 
and took a breath 
and seemed to 
enjoy herself.  
Her engineering 
has nothing to do 
with Cars now.   
She is at a 
computer all day. 
Travels to jobs 
which last a while?    
Would rather be 
working in 
mechanical 
engineering but 
stays in aerospace 
because she would 
lose income?  
Really true?     

NOTES:     What she doesn’t like about her industry is that the projects take so long – can’t change now – 

advisors in college didn’t give her the information or experience she wished she would have had.  Her 

parents helped her made the decision, saying that she could always start a second career once she 

retired.   You work on the projects for years – never ending.    Oh, to have something end once in a 

while”   

OK, she really is sweet.   It seemed that she suddenly took a breath and then things were OK.   She 

slowed down and was less irritated but was trying to convince me it was OK to spend what she did on 

the car.   We set up another meeting to discuss her URSLA and what is going on – said evenings don’t 

work because she likes to go to the gym after work then eats late.   Then she is exhausted.   Except 

Friday – takes off a bit early – would be good excuse to take some time to talk. I asked her to think of 

what a perfect day would look like “in retirement” and what she could do for 5 minutes tomorrow that 

would feel like that? 

She thought that was silly but would do it.    “I thought you were just going to help me with figuring out 

my Money?”      I asked her why she came to me instead of a financial advisor.   She said she heard I 

wouldn’t try to sell her anything.   I said, “Well I may - How about a life?”  We both laughed and then 

there was a long pause.   “Well, I will talk to you next week” she said.  My response, “Yep, 3:30 your 

time”     It was a good 2nd session – I will enter what she gave me and then we can tweak together.     

Lots of things I can help her look at beyond the numbers – but let’s see where she stands first.  


